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JIUIS1 ITIPOBEJIEHUSI HE3ABUCHUMOM OLIEHKY KAUECTBA YCJIOBUI
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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesX MPelIoCTaBlIeHUsl TpaxaaHaM HH(QOpMAIMKU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
00001meHn0 nHPOPMAITUU O KauyeCTBE YCIIOBUN OKAa3aHUS YCIyT OpraHU3aIUsIMU
KYJBTYpbl, OCYIIECTBISIONIMMHU JIEATEILHOCTh Ha TeppuTopun KamnHUHCKOTO
MyHUIHNAIBHOTO paiiona CapaToBCKOM 00JIacTH, B ICISX IPOBSACHUS
HE3aBHCUMOM OLICHKH KaueCTBa, CTaJu:

- 3akoH Poccuiickoit @eneparuu oT 9 okTsiOpss 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpoOcam
COBEpUICHCTBOBAHUSI TPOBEICHUS HE3aBUCUMOI OIIEHKM KauecTBa YCJIOBHUH
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocraHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccun ot 20.02.2015 No 277 «OO0 yTBEpKIAeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTAaHOB TOCYAAPCTBEHHOMN BIACTH CyOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpraHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pPOBbsl, 00pPa30BaHUsA, COLUUATBLHOTO OOCTYKUBAHUS U (eAepaibHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyr OpraHu3anusiMu B cdepe KyIbTypbl, OXpPaHbl 3I0POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacuuu [lopsiaka oOecrieueHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJIOB OOBEKTOB KYJIBTYpPHOTO HACJEIUs, BKJIIOYEHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIUU O PE3yNbTaTaX HE3aBHCHUMOW OIEHKH KadyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3allisIMH  KyJIbTYpbl, COLIMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, benepabHBIMU YUPEKICHUIMA MEJINKO-COLIMATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKIItoUasi €IMHbIe TPEOOBAaHUSI K TAKOU
uHpopMaIK, U TOPSAKE €€ pa3MEIlCHUs, a TakKe TPeOOBaHUSIX K KAyeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OIICHKH KaueCcTBa YCIOBUU OKa3aHUS YCIYyT
OpraHu3alusIMu B chepe KylabTypbl, OXpaHbl 3JJ0POBbs, 00pa30BaHUsl, COLIUATBLHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyzaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepuab o aapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHoOBHOM 11e7bI0 cOOpa, 0000IIeHNUs] U aHajdu3a UHQPOPMAITUU O KaueCTBE
YCIOBUM  OKa3aHWs  YCAyr  OpraHu3aius MU KyJIbTypbl  KaauHUHCKOTO
MyHUIMOAIBHOTO paiioHa CapaTOBCKOM 00JacTu sBISIETCS  OOLIECTBEHHBIN
KOHTPOJIb B IENSAX TPEIOCTaBICHHUS TpaxaaHam HWHGOpMauu 00 YCIOBUAX
MIPEIOCTABICHUS yCIIyT YApeKICHUSIMU KYJbTYPBI Kanuannackoro
MYHHUITUTIATHHOTO paiiona CapaToBCKOM 001aCTH, B IEJISIX TIOBBIIIEHUS KAYECTBA MX
NESATEeTLHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTA U JIOCTYMMHOCTH WHGOPMAIMH O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTATKOB B pabOTE OpraHu3alluii;

- BIpabOTKa TPENJIOKEHU 1O  COBEPIICHCTBOBAHUIO  JICITEIBHOCTHU
OpraHU3aIUN;

- MIOBBIIIICHUE KOHKYPEHTOCITOCOOHOCTH OpraHU3allnu.

JUist  TOCTHKEHMsI TOCTABJICHHOM 1€y ObUIM ONpeesieHbl CISAYIONINe
3aJlauu:

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaTU3a
uH(OpPMAITMU O KAa4eCTBE YCIIOBUM OKa3aHWS YCIYT OpPraHU3alHUSIMH KYJIBTYPBI
KanuHuHCKOro MyHHIIMIIAJIBHOTO pailoHa CapaToBCKOM 00IACTH.

2. Opranm3aiys 1 poBeAcHue cOopa, 00001IeHNs U aHa3a HH()OpMAITUH O
NEATEILHOCTH OPTaHHW3allMd  KYJbTYpPHI, pPa3MEMIEHHOW Ha OOMEA0CTYITHBIX
WHQOpMAIIMOHHBIX ~ pecypcax, €€ cojepkaHuto u  nopsaaky  (popwme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMHU aKTAMH:

- Ha UH()OPMAITMOHHBIX CTEHIAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0UIIMATFHOM CailiTe OpraHu3aIuu KyJlIbTYphl B ceTH "MHTEepHETY.

3. Coop, o0obIIeHne U aHAIM3 UHPOPMALUA O HAIMYMUA Ha OPUIIUATHEHOM
cailTe OpraHm3anuu KyJbTyphl HH(OpPMAIMM O JIUCTAHIIMOHHBIX CIOCO0aX
oOpaTHOM CBS3M W  B3aUMOJCHCTBUS C TOJydaTelsiMU YCIYyr H  HX
GyHKIIMOHUPOBAHUS.

4. Coop, 0000mIeHre W aHanu3 uHPOpMAIMU 00 YJIOBJICTBOPEHHOCTU
MoJTy4aTesied YCIyr OTKPBITOCTBIO, TTOJIHOTOW W JOCTYITHOCTHIO MHGOPMAITMH O
NEATETLHOCTH OpTaHU3alMA KYJIbTYPhI, pPa3MEMICHHOW Ha WH(POPMAIMOHHBIX
CTCHJaX B TOMEIICHWHW OpraHW3allud KyJIbTYphl, Ha O(QHUIIMAIBHOM CaiTe
OpraHW3allid KyJIbTypHl B ceTH «MHTepHEeT.

5. Coop, 06061IeHNE U aHaTU3 HHPopMaIK 00 00eCIIeYeHUH B OpraHu3aIuu
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KaueCTBOM, TMIOJHOTOM © JIOCTYMHOCTbIO HH(OpPMAIMU O JIEATEIHHOCTH
OpraHu3allid KyJIbTYphI, Pa3MEIIEHHON Ha CTEH/IaX B TMOMEIICHUU OpPTaHU3AINH
KYJbTYPHI.

7. Coop, 0600meHne u ananu3 uHbopMaruu 00 000pyTOBAHUH TTOMEIICHUMA
OpTraHU3alliy KYJIBTYPBI ¥ IPHIICTAIONIEH K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH
JUTS] HHBAJTHJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaru 00 0OeCcIieueHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600menne u aHanu3z wuHGOpManuu 00 YIOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmm3 WHGOpPMANHK 00 YIOBICTBOPEHHOCTH
nojydyaTesnied  ycnyr — JI00pOXKeNaTeNIbHOCTBhIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHanu3 WHGOpPMAIUK OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o6oOmenne u aHanmm3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
moJydyaTesNied  ycnyr — JA00pOKeNaTeNlbHOCTBhIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHW3alid  KyJAbTYpbl TPH  HWCIOJB30BAHWM  JTUCTAHIIMOHHBIX  (HOpM
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
yCIIyT pEeKOMEH]I0BAaTh OPTaHU3AINIO POJCTBEHHUKAM M 3HAKOMBIM.

14. Coop, oOoOmeHue u aHanu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noJiydaresiei yciyr yao0cTBoM rpaduka paboThl OpraHu3aIui KyJIbTYphl.

15. Coop, o6oOmeHune u aHanu3 uHOpPMAUM OO0 YAOBICTBOPEHHOCTH
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer mokazaTeiel KauecTBa YCIOBHM OKa3aHHUS YCIOyr, pacdeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHAALMA MO YIYYIIEHUIO KadecTBa JEATEeIbHOCTU
OpraHM3aluii  KyJbTYpBl, PAcCMOJOXKEHHBIX Ha Teppuropun KanmHuHCKOTO
MYHULIUTIIATBHOTO paitoHa CapaToBCcKoi 00JacTH.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopur KaqTuHUHCKOTO MyHUIMNAIBHOTO pailoHa CapaTOBCKOW 001acTu B
2022 rony (mepevenp opranu3aiuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KAaueCTBE YCJIOBUW OKa3aHWsS YCIYr OpTaHM3alusMU KylbTypbl KaauHHUHCKOTO
MyHUITUNIanbHOTO parioHa CapatoBckodt obmactu B 2022 romy Ha OCHOBE
o0IIeA0CTYTHOW HHPOPMAIIUH.

HUcrounukamu u meroaamu cOopa wHGOpPMAIMUM O KAaueCcTBE YCIOBHUM
OKa3aHWsl YCIYT SIBIISIOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJ/IOB U MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OpraHU3aIINN;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius 1 nposejieHne coopa, 0000IIeHUs] U aHaIu3a UHGOPMAIIUK O
KaueCTBE yCIOBUW OKa3aHUsI yCIIyT OPraHU3aNMsIMU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3yuyeHa HOPMaTUBHO-TIpaBoBasi 0asa, periaMeHTHpYIoIas Mpoueaypy
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYPBI, PACIOJIOKEHHBIX Ha TeppuTOopun KaaumHWHCKOTO MYHHIIMITAIIEHOTO
paiiona CapatoBckoil 00sacTu, BKIItOUeHHbIX B [lepedens, B Bo3pacte 14 u Goiee
JIeT.

[locne 3aBepuieHust stana cobopa HHPoOpMauUU OBUTM CHOPMUPOBAHBI
UTOTOBBIC MAaCCHBBI JaHHBIX, Ha OCHOBE KOTOPBHIX OCYIIECTBIEHBI 00pabOTKa,
aHAMM3 W WHTEPNIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
OMKCaHbl B COOTBETCTBYIOUIMX paszaenax HHPOPMAIMOHHO-aHATUTHIECKOTO
oTyeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, o0OecHeYnBaOIICH OIICHHBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojacyeT Oa/uIOB IO  MapamMeTpaM, XapaKTePH3YHOIIUM
OTKPBITOCTh W JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMH  KYJIbTYpHI;
KOM(MOPTHOCTh YCJIOBUW TPEIOCTABICHUSI YCIOYyT; JOCTYMHOCTh YCIAYT JJiA
WHBAJIHUIIOB; JOOPOXKENATEIhbHOCTh, BEXKIWBOCTh pPAaOOTHUKOB OpraHU3allui
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) o 3HauYEHHWSIM TMOKa3aTeas OCYIIECTBICHO PEUTHHIOBaHHE YYTEHHOTO
Kpyra OpraHu3anui.



IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH0o20 6peMenu 3anoiHeHul0 OaHHOoll anKembl, 6bl ROMOMCEme
He MOIbKO 6bIAGUMb NPOOEMHble MeCHmaA 6 O0esmelbHOCU OpPZAHU3AUUL, HO U YIYYUWMUMb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONAZAeMbIX 6APUAHNIOE ONEEMA HA KANCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEIOKCHUSA, MOKCTAHUA 110 YIVIUHICHUIO KAYeCTBA NMPEA0CTABJAACMbBIX YCIVYI?

bnazooapum Bac 3a yuacmue 6 onpoce!
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ITPOTOKOJI Nel

IO PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanne opranuzanuu: MyHUITUTIATBHOE OI0DKETHOE YUPESKICHUE KyIbTYphl « KaTMHUHCKUN pailoHHBIH J[BOpEIl KyIbTYPhD»
Pernon: CaparoBckast o0acTb

Anpec: 412484, CaparoBckas o0, r.Kanuaunck, yi. Coserckas, 30/1

®.1.0. pykoBoaurens: bymasun Jleanc [TaBmoBug

Konraktubiit Tenedon: 8(84549)31022

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 87,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 68

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 100
pa3MelIeHHOH Ha MH()OPMAalMOHHbBIX CTEHJaX B OMEIICHUH OPTaHU3aIlNK KyJIbTyphl, Ha O(HINaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 89
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 58,2
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 94

4 |Kpurepuii "106poskesiaTeIbHOCTD, BEKIMBOCTh PA0OTHHKOB OpraHu3anuu cgepol KyJasTypbl" 99

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

2 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HEMOCPEICTBEHHOE OKa3aHHe YCIYT'H IIPH 00pallleHHH B OPraHU3alrio KyJIbTyphl" 9
P yCJIyru npu obp P YIBTYP
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 99
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHu3alMu KyJIbTypbl" 99
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 86,52 (4)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranusanun'':
B xone cbopa, 0600menus u anann3za nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
MH(POPMALMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu KyJIbTyphl, €€ COAEP)KaHHUIO0 U OPSAKY (popme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU NIPABOBBIMU akTaMu. st
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUHN OPTaHU3alH KyJIbTYPbl U IPUBECTU B COOTBETCTBHUE
WHPOPMALIUIO O IeSITeIbHOCTH OpPTraHU3aluH, B YACTHOCTH:
- 0 CTPYKTYpE ¥ OpraHax yIpaBJeHUs OPraHU3aLuH KyJIbTYpbl; (aMUINM, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJUTENIEH OpraHU3aluy KyJIbTYphl, €€ CTPYKTYPHBIX
noapasaefneHui 1 (hrunruanoB, KOHTAKTHBIX TeJIe(OHOB, aIPECOB CATOB CTPYKTYPHBIX MOAPA3AEICHHUH, aAPECOB JIEKTPOHHO ITOYTHI
- 0 pe3ysbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3aHHs yCIyT, IUIAHbI 110 YIYUIICHHIO KadyecTBa paboThl OpraHnu3aliy KyJabTypsl (TI0 YCTpaHEHUIO
HEIOCTATKOB, BBISBJICHHBIX [10 HTOI'aM HE3aBHUCHUMOM OLICHKH KauecTBa)
B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, Pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aiuy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u nopsaky (hopme) ee IpeaoCTaBICHHUS, yCTAHOBICHHOMY TpeOOBaHUAM NpuKaza MUHUCTEpCTBA
KynbTyphl Poccuiickoit @eneparmu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepKaHuIo H (hopMe MPeaoCcTaBICHUS HHOOPMAIH O
JeSITeIIbHOCTH OPraHU3alii KyJIbTYpPbl, Pa3MELICHHON Ha O(pUIHATIBHBIX CaiTaX YIOJIHOMOYEHHOTO (elepalbHOro OpraHa NCIIONHUTEIbHOM BIacTH, OPraHoB
roCyJapCTBeHHOH BiacTu cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3alluil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH(DOPMAIIHIO O ACATEILHOCTH
OpTaHu3ally, B YaCTHOCTH:
- KOHTaKTHBIE TeIe()OHBI, apeca 3JeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei
- aJipec caiita yupeauTens/yupenuTenei
- IOJIOXKEHUS O pUIHaIax u NpeacTaBUTEIbCTBAX
- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, EHbI (Tapudbl) HA YCIYTH
- KOTIMHY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHsI yCIyT 3a TUIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOIINX [I€HBI (Tapu(bl) HA YCITyTH
- MaTepHaJIbHO-TEXHUIECKOe 00ecTieUeHue MPEOCTABICHHUS YCITyT
- KONHMsA IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESITEIbHOCTH, YTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu nopsake, win O0pKeTHAS
cMmera (nHpopMaius 00 00bEME MPEOCTABIAEMBIX YCIIYT)
- H”HPOPMAIIUS O MJIAHUPYEMBIX MEPOIIPUSATHSIX (AHOHCHI, a(hUIIN, aKIIUH ), HOBOCTH, COOBITHS
- pe3ynbTaThl HE3aBUCUMOI OILICHKH KaueCTBa yCJIOBUH OKa3aHHs yCIyT
- IUTaHBI 1O YJIYYLICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYpHI (110 yCTPaHEHHIO HeIOCTaTKOB, BBIIBIEHHBIX 10 uToram HOK)
Ha odunmansHOM caiite opraHu3aiiy KyJbTYpbl OTCYTCTBYET HH(POpPMAIIHUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeN MU YCIYT U UX
¢yHkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE ClIEAYIONIEH HHPOPMALIMK O TUCTAHIIMOHHBIX CII0CO0aX B3aMOJEHCTBUS C TIOMyYaTeIsIMH yCIyT:
- TEXHUUECKOW BO3MOXKHOCTH BBIPQKEHUSI [TOJTydaTeIeM YCIIyT MHEHHSI O Ka4yecTBE OKa3aHUsl yCIyT OpraHu3alieil KyabTyphl (HaJuyle aHKeThl U1 OTpoca MpakJaH UIn
TUIEPCCHUIKU Ha HEe)

ITo pe3yabTatam onenku kputepus "KompopTHocTs ycioBuii npegocraBienus ycayr':

B opranuzanmu KyabTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS PEAOCTABICHHUS YCIYT (MIepevyeHb apaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCA B
BEZOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepaabHOro OpraHa UCIOJHUTENBHON BIAacTH 00 YTBEpKICHHH TOKa3aTeIe He3aBUCHMOW OLIEHKH KayecTBa).
HeoOxomumo obecnieunTs ciieyromnye KoMGOPTHBIE YCIOBUS JUIS IPEAOCTABICHUS YCIYT:
- HAUJIMYKE U JOCTYIHOCTb HUTHEBOW BOJIBI
- HUIMYKE U JOCTYIHOCTb CAHUTAPHO-TUTHEHUYECKUX TOMELICHUI
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Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYNHOCTH YCJIYT JJI5l HHBAJUIOB'
B xone oOcnenoBaHus BBISBICHO, YTO TIOMEIICHHS OPTraHU3alny KyJIbTyphl M IPUIIETAoONas K Hel TeppUTOPHS HEIOCTATOYHO 000PYIOBAaHBI C YIETOM JTOCTYITHOCTH JIJIS
nHBanuA0B. HeoOxomumo obecneunTs Cleaylomye yCIoBHS JOCTYMHOCTH:
- BBIJICJICHHBIE CTOSIHKU JUI aBTOTPAHCIIOPTHBIX CPEACTB HHBAINIOB
- aIaNTUPOBAHHBIE JIUQTHI, IIOPYIHH, PACIIUPEHHBIC TBEPHbIEC TIPOEMBI
- CMEHHBIE KPecJ1a-KOJISICKH
- CHIenraIbHO 000PYIOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3allHU KYIbTyphI
B opranmzanmu KyneTypbl HEAOCTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIOIINX HHBAJIMIAM IOJIy4aTh YCIYTH HapaBHE C IPYTHMH, B 4aCTHOCTH HEOOXOJMMO 00ECIIEUYNTh
B OPraHU3alUH CIIEAYIONINE YCIOBUSL:
- AyOnMpoBaHue I MHBAJIHMIIOB IO CIIyXY U 3PEHHUIO 3BYKOBOH M 3PUTENBHON HHPOPMALTUH
- IyOnMpoBaHUe HAAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(GOpMAaLlMK 3HaKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeHUHbIM HprdTOoM Bpaiins
- BO3MOKHOCTB IIPEIOCTABICHHS HHBTHIAM 10 CIyXY (CIyXy H 3p€HHI0) YCIYT CYypAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
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